Community Food Access:
Reducing Food Insecurity and Obesity through the Healthy
Montgomery Transforming Communities Initiative

Part 1: Montgomery County Food Council — Best Practices Implementing the Food Security Plan
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About Your Hosts: -

Institute

Webinar Moderator: R p

.\ J\\,\ Innovation

Evelyn Kelly, Senior Program Manager,
Institute for Public Health Innovation

About Institute for Public Health Innovation: IPHI Launched in 2009 to Serve MD, VA and DC.
IPHI builds partnerships across sectors and cultivates innovative solutions to improve
health and well-being for all people and communities throughout MD, VA and DC,
particularly those most affected by health inequities.
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Housekeeping

* Today’s webinar is scheduled to last 1 hours
including Q&A

* Slides and a recording of the webinar will be
available online — attendees will receive a link to
these resources following the webinar

° A” part|C|pantS are muted (Located at the bottom of your screen)
e Questions can be submitted via the Zoom “Q&A” ﬂ "!' Q|
or “Chat” screen at any time Suly | bl s

* Questions will be addressed during the Q&A
session at the end of the webinar
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About Healthy Montgomery

Healthy Montgomery is the official community health improvement planning
process for Montgomery County, MD.

Since 2010, IPHI has worked closely with the Montgomery County Department
of Health and Human Services

Funded by the four Montgomery County hospital systems: Adventist Healthcare,
Medstar Montgomery, Holy Cross Health, and Suburban.

Learn more about our work through our website: www.healthymontgomery.org.



http://www.healthymontgomery.org/
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About The Transforming Communities Initiative (TCl)

. IHn 2(|)1h6, Montgomery County, MD was selected as a site for TCl funding by Trinity
ealth.

* The Healthy Montgomery TCl is a collaborative partnership, comprised of Holy
Cross Health, the Institute for Public Health Innovation (IPHI), Montgomery
County Department of Health and Human Services (DHHS), the Eat Well Be Active
Partnership, and humerous other government and community partners and is
funded by Trinity Health.

* TCl funding supports a range of policy, system, and environmental change
strategies to reduce obesity, promote tobacco-free living, and improve
community health.

e TCI funding supports the implementation of the Healthy Montgomery
Community Health Improvement Plan. The EWBA coalition serves as the primary
collaborative working structure for TCl efforts.



healthy
@ montgomery

Transforming Communities Initiative

TCI Strategy Areas

« Community Food Access
* Partners: Montgomery County Food Council, Primary Care Coalition, Manna Food,
CHEER, Mobile Medical Cares, Montgomery County HHS, CountyStat
* School Health and Wellness
* Partners: Montgomery County Public Schools, Alliance for a Healthier Generation,
MF State Dep. of Ed.
* Promoting Tobacco-Free Living (Tobacco 21)

* Partners: The American Lung Association, The American Cancer Society, Tobacco
Free Kids, and the American Heart Association
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TCI Strategy Areas Continued

* Promoting and Implementing Safe Routes to School
* Partners: Montgomery County Dep. of Transportation, Montgomery County
Public Schools
* Implementing Nutrition Standards in Early Childhood Settings
* Partners: School Readiness Consulting
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Part 1: October 4t | Part 2: October 16t
2-3 PM EST

Part 1: Part 2:

Food Is Medicine — Reducing Barriers to
Accessing Healthy Food in Vulnerable
Communities

) primary care coalition

Montgomery County Food Council — Best
Practices Implementing the Food Security
Plan
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Best Practices Implementing the
Montgomery County Food Security
Plan

October 4th, 2018
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Speaker

Mark Hodge
Montgomery County DHHS
Vice-Chair, Steering Committee; Policy Committee

Mark is the Assistant Chief Operating Officer in the Montgomery County Department of Health and Human Services. He has worked in various
roles in MCDHHS for the past 17 + years including School Health, Immunizations, Refugee Health, TB and Deputy Health Officer before recently
taking on this new role. He has been a member of the Montgomery County Food Council for nearly 4 years, was a key contributor to the Food
Security Plan and oversees the implementation of the Plan for MCDHHS. Mark has a B.S. in Sociology from Texas A&M University, a B.S. in
Nursing from the University of Maryland, Baltimore, and a M.S. in Healthcare Administration from the University of Maryland, University College.
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The Food Security Strategic Plan

e Bill 19-16 passed in July 2016 requiring delivery of
Food Security Plan by December 2016

e Plan development - Fall 2016

e Plan released by the County Executive in January
2017
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Shared Vision

Our community is a place where all people at all times have
access to safe, sufficient, nutritious food in order to lead
fulfilling lives and contribute to making Montgomery County,
MD a place where all live in dignity.
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Structure of the Plan

Background and
Demographics

Findings

Recommendations
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Food Insecurity In Montgomery County

CAFB FY16 Food Insecurity Rate
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Need: Food Insecurity Rate

This map displays the food insecurity rate for each census tract in
the Capital Area Food Bank’s service area. Food Insecurity is
measure d by the US Census Bureau annually. County and sub
county estimates are also calculated annually, using data from the
Map the Meal Gap study conducted by Feeding America, the
national umbrella organization of food banks.

Child Food Insecurity Estimates at the County Level. Feeding

ge food bank’s starting point when assessing

Estimated Food Insecurity
Rate
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Findings

Children

Children were found to have
insufficient food during
summer and on weekends,
and had a higher food
insecurity risk if they were
living in single parent
households and were children
of color. Childhood food
insecurity can, among other
things, result in long-term
poor health consequences,
behavioral and social
difficulties and poor school
performance.

Seniors

6.6% seniors in Montgomery
county are estimated to live
below the poverty level, and
around 20-30,000 live below
the self sufficiency standard.
Many are also aging in place
and in isolation, with limited
access to transportation and
technology, limited English
proficiency, physical and
mental disabilities and medical
dietary restrictions.

People with
Disabilities
Families with a disabled
member were estimated to be 2
to 3 times more likely to be food
insecure. Working aged adults
with disabilities are twice as
likely to live below the poverty
level as adults without
disabilities. Barriers to food
security include lack of case
management, limited
communication ability, restricted
mobility, and access to
transportation to purchase
and/or prepare food.

Foreign Born

50-60,000 foreign born
residents were living at or
below 150% of the poverty

level in 2016. Food insecurity
in this population results from
factors such as language and
cultural barriers, a lack of
culturally appropriate food, and
fear of asking for help,
especially in mixed
documentation status families.

Other Risk Factors

living below the self-
sufficiency standard
having limited access
to transportation
being eligible but not
enrolled in benefits
being homeless
having faith based
dietary restrictions
working two or more
jobs.
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Thomas Tippett
Performance Analyst, Office of the County Executive, Montgomery County CountyStat

Thomas Tippett is a Performance Management and Data Analyst within the Offices of the County Executive of Montgomery County Maryland.
He has been a member of the County’s Performance team for three years and has focused on supporting community development, housing

programs, and the County Executive’s Food Security Strategy. Thomas has a background in Enterprise Resource Planning and Information
Systems.
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FOOD/STAT & CountyStat

COUNTYSTAT-FACILITATED “COMMON OPERATING PICTURE”
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Drivers of Food Insecurity

Accessibility

A principal driver of food insecurity
and other health deficiencies is the
inability of residents to reach healthful
food outlets. There is a high correlation
between access to grocery stores and
healthy diets and residents without
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to convenience stores with finite stocks oy . ) ¥
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The map shows the percent of households Yoo " ; : 8 (;(:G,,

within the County's census tracts that have
no access to a vehicle as well as the location
of major grocery stores and markets.

O G o dM A%, :
Earthstar Geographics, CNES/Airbus DS | VITA, Esri, HERE, Garmin

FoodStat can be found online at: bit.ly\mcfoodstat
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Speaker

Jenna Umbriac

Director of Programs and Policy, Manna Food Center

Council Member, Montgomery County Food Council

Co-Chair, Montgomery County Food Council Food Recovery and Access Working Group

Jenna Umbriac is a registered dietitian and Director of Programs and Policies at Manna Food Center in Gaithersburg, MD. At Manna, Jenna
directs the weekend food assistance program, Smart Sacks, community food education, and designs policies to ensure Manna is providing a safe
and healthful food supplement. She works to provide regionally produced and nutritious food to Manna's participants through donor education
and partnerships with local farms and farm markets. In addition to her work at Manna, Jenna serves on the Montgomery County Food Council

and co-chairs the Council’s Food Recovery and Access working group. Jenna has a M.S. in nutrition from Bastyr University and a B.S. in biology
from Loyola University Maryland.
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Food Recovery and Access Working Group (FRAWG)

Mission statement:

The Food Recovery and Access working group supports the increased recovery of,
equitable access to and advocacy for more healthful food for Montgomery County residents.
We do this by working with the Food Council leadership to build capacity of food
assistance organizations, amplify the work of Community Food Rescue, and
Integrate local and regional efforts into the work of community, non-profit, business and
government stakeholders.

Active Subgroup Foci - Advancing Screen & Intervene, Nutrition Standards for Food
Assistance , Increasing Culturally Appropriate Food Access

Value - facilitating connectivity, best practice and resource sharing, creating trainings, multi-
sector approach to Food Security Plan recommendations
(/g L.
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Building Capacity of Food Assistance Organizations

The Montgomery County Food Council’s Training, Connectivity and Resources Survey (TCR) was created in 2017 to collect information from food
assistance providers on their training needs, potential for increasing capacity (or barriers to doing so), the availability and sources of culturally
appropriate foods, and the usefulness and format of a provider-to-provider connectivity and information sharing platform.

FRAWG members create and/or provide access to regular trainings on areas identified in the survey.

TCR SURVEY CONCLUSIONS

Biggest challenges for 8 out of 25 providers Local stakeholders to

food assistance surveyed felt that they engage:
providers: could increase their PlalpehCE )

data collection, limitation capacty. Community Partnerships,
of space and facilities, County Regional Services
language barriers (with Centers, MCPS, tenant

lients ictant associations, Healthcare
Glent)iconsisich Barriers to increasing  providers, minority health

staff/v olunteer suppor, capacity: groups and behavioral
reliable availability of ~ |ack of refrigeration/storage  health crisis service
food to distribute and space, lack of physically
donor concerns about able/bilingual volunteers,

liability. lack of concerted or *
efficient outreach strategy. 2 Y ‘!.
(((~
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Building Capacity of Food Assistance Organizations

Food Assistance Provider Toolkit

SNAP Outreach Support

Culturally Appropriate Food Access Report

Food Safety for Donors and Recipients

Screen & Intervene for Older Adults Training Materials

Capital Area Food Bank Network Database

R5.2 Develop “best practices” guides and connect orgs with training and mentoring

Food re: recruiting volunteers, advocacy, and fundraising

;‘ZCC';" ity Plan 28 3 Innovative Resource Sharing
R11.2 Increase Outreach Network and Capacity to ((KA“.
Maximize Participation in Benefit Programs MONTGOMERY COUNTY
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Amplifying the Work of Community Food Rescue

Food
Security
Plan
Recs

Community Food Rescue
Fr 2016 & 2017

B Donot and Recpunt Organgstons
B Recpwnt Qrgangatons
B Dooor Organaatons

— Delwaras Wihout Marva Grocers

@ JOHNS HOPKINS

CENTER v A LIVARLE TUTURY © Johas Moplins Unersey 2098

R5.4 Support and expand food recovery

R7.3 Enhance Farmers Markets and Farmer Participation “.
R12.2 Increase availability of locally produced fruits, vegetables, and meats (g
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FRAWG Subgroup on “Screen & Intervene”

IDENTIFYING & ADDRESSING FOOD INSECURITY AT A
HEALTHCARE SITE

REFER
To Existing Food Bank
CONDUCT Programs & Food Pantries

Food Insecurit .
Screening J @ On-Site Pantry

HOST

New Food Dlstrlbutlon ® Moblle Food
Programs A Distribution

. Emergency Food
Bags, Boxes or Meals

/ CONNECT
Clients to SNAP, WIC, and
Other Food Programs

Food R7.1 Better Connect Health Care Community to Food Security p (( “.

Security Plan .
Recs R7.4 Engage All Businesses Momoommum
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Speaker

Amanda Nesher
Food Security Programs Manager, Montgomery County Food Council

Amanda manages and coordinates the implementation of the Food Council’s Food Security Plan initiatives, which aim to build a Montgomery
County in which all people have access to safe, sufficient, and nutritious food, with dignity. Amanda brings considerable experience in both the
public and private sectors. Most recently, she worked as the Legislative Associate for anti-hunger nonprofit MAZON: A Jewish Response to
Hunger, where she advocated to protect and strengthen the federal nutrition safety net, with particular emphasis on the food security needs for
veterans and military families. She previously worked as a corporate attorney at the offices of Cleary, Gottlieb, Steen & Hamilton LLP before
relocating to Israel, where she worked as a Legal and Strategic Advisor for the Office of the Prime Minister. Amanda has an LL.M. from Columbia
Law School in New York and a B.A. in Law from Cambridge University in England.

(7 ™~

MONTGOMERY COUNTY
FOOD COUNCIL



Food Assistance Resource Directory

How To Use This Guide

Lime Kiln
Fountain

Mountville Mills

Keller
Urbana

onder Adamstown Green Valley

Park Mills
56 Lewisdale

Point of Thurston

Recks L
ocks Greenfield

Mills Kingsley

Firaim
Clarksburg

Lucketts Bamesville

Eeallsville

Martinsburg
Jerusalem

sville

Elmer Dawsonville

Damestown
garland

Ashburn Junct
Sycolin

Ashburn
Food Assi Type(s) availabl
. Choice Pantry/Discount Grocery/Mobile Market
. Meal Service/Prepared Food Pick Up
. Pre-packed Box
. Multiple Food Assistance Types

SNAP/WIC Benefits*
[] Application Assistance Sites

Great Falls

Senior Meals*
[0 senior Congregate Meals

* Soe roverse side for additional information on SNAP/WIC Benefits and Senior Moals

Fairview

Long
Comer

Friendship

&) m%m 15

(25

Etchison

~ Laytonsville
Goshen ?

Potomac

Cabin John

Mclean Br oxy pAbnt

Food Assistance Type:
+ Choice Pantry: A choice pantry allows a recipient 1o choose from an

mea:, 0ggs. mik ard bread. Whether a choice paniry has perisnabie dems.
o ot Usually depends on thes refigerated storage capacty.

An on-site meal is provided, which may be hot or cold

. : + Meal Service:
Villa Monticello Gepending on the ste

Alpha

* Pre-Packed Box: A pre-packed box (or bag) of an assoriment of canned
ancloc kesh tems wi bo given, Cusiom packages due o indwidual dorary
ns may be possibie. depending on the organizat
Inwood + Discount Grocery: Assortment of food items are available for a discounted
ield purchase. Food choices avaitable vary by location and organization.
Mayfie + Mobile Market: Free iresh produce distibution, oken includes
nonperishable ftems as wel, though s main purpose is to distribute produce

Accessibility:

* Programs noowmmmnunapmm ariver's
otka. relora) 5106 f ncome, of ol of 0800

* Sorvice Limitad 10 Spocific Population: Sorre pograns ted n s
Breciory aroopon' e publc. e samo sarve oy a specic
, chilren,

for specific

oxbury Mills

lormation o0 popuaions sened.

ial Features of some progeams include fresh produce, delivery,
multiingual support, Federal Benefit application assistance, and
dietary restriction accommodation.

Other Services Offered can include referral to additional support
servioes, clthing and household supplies, housing, ransporiation,
case management, social services, worklorce

Benefits Program Support

The Supplemental Nutrition Assistance r\é
the Food Supplement Program (FSP) in Marylar prwms federal
assistance 10 supplement low income famiies’ ability 1o buy food.

*To Apply: Online at https://mydhrbenefits.dhr.state.md. us/, by mail
g.:nx.)u you may file in person at a regional office location (see
low).

General information, guidance on program eligibility, and
application assistance (including translation services) are
available at a variety of locations in Montgomery County.

icants are seen on a walk-in basis or apmrmenl Call
311 for more information, including hours of operati

+ DHHS Administrative Building. 401 Hungerlord Drive, Rockvile
* DHHS Siver Spn»? Certer, 8818 Georga Avenue, Siver Spring
* Upcouny Feg ices Center, 2nd Fioor, 12900 Middietrook

0, Ger
TR G w3 Branch Road. Siver Spring. D 20001
* Neighborhood Service atFamiy Servces, inc. 200 Grard
S'vee Sihe 303, Garhersbir, MD
ohborocd Sanvto Carser s Cathole Chartos, McCarrck Canter,
15507 Goovga Ave, Whasion MO 50908

Women, Infants and Children Program (WIC) provides assistance
for supplemental foods and other related health services to women
#oare pregnant o have recenty given bith, and nfanis and
children under the age of 5 years

‘The Farmers' Market Nutrition Program enables Seniors and WIC
tecipients to purchase s, vegeables end cut nerbs throughout
the growing season at farmers’ markets, roads
community supported agriculture programs (CSAs)
To Apply: Applicants must apply in person and should call in
e iy i e Sammtors BOWIC Program
EI 4 clinics in Montgomery Coumy For more information, visit

Fesbiion counssiing. F1easo contact roviders drectl tor speciic
information.

Partners: Many of these organizations work in partnership with larger
institutions:

Clarksville

+ Share Network: SHA? Rsmsammmymmycnypcawmmu
. pounds of frozen meatfish and 89 pounds of fresh fruts and vegetables.
Brookeville Ghen wih a grocery fem such as baans. desser 166, 0 e’ siapies
This entre cnckaon s avnabumnbaumcu of $21 Anyone and
H lghland everyone many packages as
Manna Food Center: Manna Food Center was created out of a coattion
of servie providers o ead hunger 7v0ughfood disibuian, educaton,
advocacy. in 2016, Manna Food Center provided ood fo an average
of 3,760 familes each month and ngwaumwmumum
ol pounds of donated, fecovered of purchased

— Capital Area Food Bank: CAFB is the largest amon mamswq
food insecurty in the Washington Metro Aegion. In Coutyhe
CAFB woika with 4D prtners an CtAbuAed 6.6 miion ounde o 1008
the County in 2016.

Senior Nutrition Program Congregate Meal Sites: This pr gl

V065 ToUS e 10 684Ne over 60 and el Spovses ot
ago, a5 wol as 1 ads i dsabiis na varety of ocations Linchis
served 3 'oup seting v days a weok at 3 lcations, ncludng afnic

erl meals at 11 community parter stes (Kosher, Korean.
R Y o s )
<5 ‘a0 also ava:
SSuby wabsie o speciic ocauon domnslon ang e3dondl Gutale

C0uNt)
@ Docsmwwmnizuﬂyprgla =

Colesville %%

¥ 'nle"al o
visit their

77
Calverton

21~ andale @

68 :
Adelphi Greenbelt

College Park

New Carrol|

call your local WIC
cwsv or email wic- m‘l’ooccmso org

* Germantoun Ciric: 18540 Amasarih Drve, Germantown, MO 20874,
*CCl Main cm:e |5asc Crabbs Branch Way, Sute 350, Rockville, MD

\ey Park Clinic: 7676 New Hampshire Avenue, Suite
- 20912, 301-439-7373
~Gamersbulg e 00 Geard Svoet Suie 3128, Gathersburg, MD

20855, 301
. hkunn ana

Other Programs

In addition 1o the programs and providers listed in the Resource
Directory, a wide variety of additional food assistance services are
avaiable n Montgomery County but are notincluded oo as they
are not open to the public and anly available to a imited specific
jation. However residents should inquire at their schools,
ousing complexes, etc. to find out what addtional food assstance
resources ma be available. These programs include Senior Brown
Bags, Smart Sacks, Weekend Bags, Linkages to Loarning, After
Snack and At-Risk Supper Program, Free
Reduced-price Meals, and Summer Food Servu;a ngrum

The Morigomery Caunty Foad Securiy Plan provides a
omprehensive overview o al food assistance programs available
(0 residents: www.

The information presented in this Resource Directory is uj
annually and is as accurate as possible at the time olpnrmng ]
information is subject to change. Please contact providers directly
for up-to-date information.

Montgomery
County Food
Assistance
Resource
Directory

oy

MONTGOMERY COUNTY
FOOD COUNCIL

The Montgomery County Food Council

serves as the central connection point for

all nonprofits, government agencies,
and individi

to cultivating a robust, sustainable and

equitable local food system.

mocofoodcouncil.org/
fo@mocofoodcouncil.org
@mocofoodcouncil
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Standardized Data Collecting and Reporting

e Montgomery County Food Council’s Data Standardization Survey
e Survey Goal

e Current Status

Street_Name Street_Type Apt Apt_No Full_Address City State Zip Client_Gender Client_Birthdate Household_Size Ibs_ Food_Distributed
Crown AVE Apt 4 211N Crown AVE Apt 4 Silver Spring MD 2815 Male 5/6/1979 5 40
Amberlea cT 24 Amberlea CT Gaithersburg MD 20878 Female 12/14/1995 B 6B
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Continued Research K AT S R \ .

Children Under 5

MCFC has engaged with the DHHS and the

Community Action Agency to discuss building

food insecurity screenings and referrals into all Enrolled Pre-Kindergarten Students [ Vgl
CAA partner programs and initiatives. i S,

MCFC is partnering with DHHS, CAA and
other partners to identify the appropriate

organizations, groups and individuals to
participate in a series of listening sessions on Severe food
food insecurity in the Children under 5 shortage

population, which will occur in the Fall of 2018
at three locations in the County.

Lack of Insufficient

The listening sessions (in English, Spanish nutrious food FoorRESiEy care/stimulation
and Amharic) will focus on assessing the

magnitude of the issue, the demographics and

locations in which it is concentrated, and the _
barriers to food access that families of such Malnutrition gl
children face.

Developmental delays/mental health problems

(7 ~——§
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Continued Research
College Students

In 2017, Dr, Yu-Wei Wang, Research
Director from the University of Maryland
Counseling Center, conducted a food
insecurity survey of UMD students.

Over 22,000 emails sent out to
graduate and undergraduate
students

3,791 undergraduates and 1,110
graduate students completed the
survey

41% some form of food
insecurity, 21% marginal and
20% severe.

Predictors: race, family economic
stability

Barriers to Food Access:

Ineligibility for federal benefits
and financial burden on student
EIES

High tuition rates,
accommodation costs, childcare
costs and transportation costs

Limited employment opportunities
and lack of facilities to prepare
nutritious food

Solutions:

CAFB Mobile Markets, Food
Assistance Resource Directory

Expanded capacity and efficiency
of onsite food pantries, clothes
libraries and hygiene product
distribution services

Food assistance information in
course syllabus, online textbooks,
‘community day” benefits sign-

(A‘—.\
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Recommendations: Years Two-Three

Strengthen Food
Assistance
Infrastructure

Support and expand
food recovery

Strategically build
capacity of smaller
organizations &
establish new programs

Engage Community
Partners and the Private
Sector

Health in all Policies for

Food Assistance
(Establish nutrition goals and
standards for food assistance)

Maximize participation

in benefit programs * .
((/A—-\
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Considerations: Years Four-Five

Nutrition and
Culinary Skills
Education

Expand Food
Literacy Capacity

Sden
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Questions?

» Please type your questions into the Q&A panel at the bottom of your screen and we’ll direct your
guestions to the panelists

(/™
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These Food Council Initiatives are made possible by support from the Institute for Public Health Innovation through the Trinity Health
Transforming Communities Initiative, Kaiser Permanente of the Mid-Atlantic States, the Mead Family Foundation, the Healthcare
Initiative Foundation, the Montgomery County Council and the Office of the County Executive, the Montgomery County Department of
Health and Human Services, Whole Foods Market, and additional community supporters.
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Contact Information

Evelyn Kelly
Senior Program Manager
Institute for Public Health Innovation
ekelly@institutephi.org

For more information on the Transforming Communities Initiative, please visit:
www.institutephi.org/HealthyMontgomeryTCl

For More information on Healthy Montgomery, please visit:
www.HealthyMontgomery.org

For more information on the Montgomery County Food Council, please visit:
www.MocoFoodCouncil.org

@J Facebook/Twitter: @InstitutePHI



mailto:EKelly@institutephi.org
http://www.institutephi.org/HealthyMontgomeryTCI
http://www.healthymontgomery.org/
http://www.mocofoodcouncil.org/
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Thanks and See You Soon!

Part 2:

Food Is Medicine — Reducing Barriers to Accessing Healthy Food in Vulnerable
Communities

October, 16, 2018 | 2-3 PM EST
Register at: https://bit.ly/2MZz04k

e primary care coalition
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