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ENDING RELATIONSHIPS WITH CLIENTS

Learn the importance of building authentic relationships with
clients to support positive client interactions
Better understanding of how to use boundaries to create a
smooth and positive transition to end the client-worker
relationship
Learn how to support clients that will “not let go” 

Community health workers (CHWs) must build trusting relationships
with clients to foster behavior change and promote self-sufficiency.
The CHW will end the client-worker relationship once the CHW
helps their clients with self-efficacy to thrive independently without
the CHW. This training will help CHWs in the process of ending
relationships in a positive way. 
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This training is supported by the Centers for Disease Control and Prevention (CDC), together with the Health Resources and Services Administration (HRSA) of the U.S.
Department of Health and Human Services (HHS) as part of awards totaling $4,339,895 and $3,000,000, respectively, with 0% financed with non-governmental sources.
The contents are those of the author(s) and do not necessarily represent the official views of, nor an endorsement, by CDC, HRSA, HHS, or the U.S. Government. For more
information, please visit CDC.gov and HRSA.gov.
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