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Lea rn hOW to: Navigating conflict is crucial to fostering a

healthy work environment. Whether formal

or informal, conflict resolution is the

process where parties find peaceful

® Use techniques for solutions to disputes. This session focuses
peaceful resolution during on empowering community health workers
workplace conflict (CHWs) with skills to navigate conflict,

e Respond to microaggressions, and workplace
microaggressions with misconduct effectively. Join us to enhance

e Identify high-stress and/or
hostile work environments

diplomacy and tact your abilities in promoting a healthy and

supportive workplace.

This training is supported by the Centers for Disease Control and Prevention (CDC), together with the Health Resources and Services Administration
(HRSA) of the U.S. Department of Health and Human Services (HHS) as part of awards totaling $4,339,895 and $3,000,000, respectively, with 0%
financed with non-governmental sources. The contents are those of the author(s) and do not necessarily represent the official views of, nor an
endorsement, by CDC, HRSA, HHS, or the U.S. Government. For more information, please visit CDC.gov and HRSA.gov.
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