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ENGAGING VARIOUS
POPULATIONS INTO CARE

Recognize and understand how bias affects different
populations
Integrate client experiences and voices into health-system
interventions
Understand the CHWs' role in gaining and maintaining trust
with various populations

When it comes to social or community problems, people who are directly
affected have a unique perspective on their needs. This perspective is
different from that of politicians or professionals who have only read or
written about the issue from an outsider's point of view. To effectively
address specific issues, it's crucial to involve those who are directly
affected to ensure their needs are met. This training will teach CHWs how
to engage with various populations and provide appropriate support.
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This training is supported by the Centers for Disease Control and Prevention (CDC), together with the Health Resources and Services Administration (HRSA) of the U.S.
Department of Health and Human Services (HHS) as part of awards totaling $4,339,895 and $3,000,000, respectively, with 0% financed with non-governmental sources.
The contents are those of the author(s) and do not necessarily represent the official views of, nor an endorsement, by CDC, HRSA, HHS, or the U.S. Government. For more
information, please visit CDC.gov and HRSA.gov.
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